
Using the Connect Portal for JFS Volunteers 

Logging in to Connect 

After creating a password to login, bookmark the login page on your browser or phone- 
https://jfsvolunteers.socialsolutionsportal.com/ 

 

Using the Dashboard 

After logging in, you will get to your dashboard. From here you can submit a new volunteer timesheet, upload 

any files that are pertinent to your volunteer experience and update your personal information and 

availability. 

 

 

https://jfsvolunteers.socialsolutionsportal.com/


Updating your Volunteer Information  

In order to update your personal information, availability, interest, etc. you will need to get to your “account 

information page”. 

 

Once at the account information page, scroll to the bottom and click on the “update” button to be able to edit 

the information. Once you are done editing, remember to click “save” (also at the bottom). 

 



Submitting a Volunteer Timesheet 

After each volunteer activity, we ask that you submit a short timesheet. This allows us to track the time our 

volunteers spend working for our organization. To submit a new timesheet, click on the dashboard and then 

on “fill out” in the “volunteer timesheet” box. Once done filling the timesheet, make sure to click “save”. 

 

Uploading a File 

If there are any documents, related to your volunteer experience, that you need to share with us, please 

upload them directly. Examples can include a background check, letter of recommendation, vaccination card, 

etc. From the dashboard, click on “fill out” in the “upload file” box. Once done, click “save”. 

 


